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INALSA, a company dedicated to the extrusion of aluminium profiles, considers it essential to
develop its activity meeting the expectations of all interested parties to position itself in a
position of leadership and differentiation with respect to its competitors in the sector.

For this reason, INALSA's senior management establishes, implements, reviews and updates the
following general principles for its quality management system:

Periodically analyse the context of the organization to identify the interested parties,
their requirements, expectations and the possible risks and opportunities associated with
them and evaluate priorities to be establish in the action plans that are considered to be
undertaken at every moment

Comply with the legislation and regulations related to quality that are applicable to our
activity, as well as those that the organization subscribes to as its own or considers
appropriate.

Take into account the requirements and expectations of all interested parties and among
them, seek the satisfaction and trust of our customers, ensuring the manufacturing of
our products with the level of quality desired by them, complying with standards, codes
and specifications required in each case.

Establish staff training plans to ensure that the performance of the functions assigned to
each of the INALSA workers, are carried out in the manner adequate to ensure quality
in the development of the activity

Define objectives and goals, in all areas of the management system, and carry out their
assessment both to guarantee the effectiveness of the system implemented in INALSA,
as well as to facilitate continuous improvement of the system. These objectives and the
degree of achievement of the same, they will be communicated periodically to all staff

The INALSA Management is committed to distribute and ensure the understanding of this
policy among all its workers, and among those who work on its behalf, as well as to review it,
and keep it available for all interested parties who request it




